
Resource Sharing: Past, Present & 

Future. CAVAL Reciprocal Borrowing 

Forum 

 

CAVALborrow 
 

Charles Barnett  

charles.barnett@rmit.edu.au 



CAVALBorrow  

RMIT University©2016 

 

•D2D resource sharing tool.  

•Configured and administered by CAVAL in collaboration with Relais 

International. 

•Similar to the BONUS+ scheme.  

•Can work with any library system.  

•Real time Z39.50 searching of library holdings and availability, and 

patron eligibility via NCIP.  

•Can work with or without NCIP – but NCIP makes a big difference! 

– Through NCIP many processes are automated  
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Borrowing requests – Patron experience 

•Patron logs into LibrarySearch and peforms a search. If not in the 

RMIT collection they can click on the CAVALborrow “tile”: 
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•The “tile” uses the Relais OpenURL link, tacks on search terms and 

patron primary identifier – runs the search in Relais. 

•Relais checks availability across member libraries via Z39.50  

• If available, Patron requests book and indicates pickup location. 
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If not available via CAVALBorrow? – Linked to Doc Del: 
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•VDX request form populated - user can request.  
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• Item is actually available at RMIT? 
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•Patron clicks on the link and the search is run in LibrarySearch: 
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•Item arrives via courier/post 
– All details on book slip 

 

•Staff Log into Relais 

•Enter the RMO number: 
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Borrowing requests – Staff experience 
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•NCIP kicks in (circulation interchange protocol): 

–A supressed temporary item bib record is created in Alma  

–A hold is placed for the requesting patron  

–The item is automatically checked in and put in transit to the defined pick up 

location 

Alma record:  

 

 
 
 

 

Patrons list of holds in their account (LibrarySearch/Primo): 
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• Item is sent to pick up location 

•Site-based staff process the item (use scan in items): 

 

 

 

 

• A hold slip is generated 

 

• Patron receives email: 

 

• Holds screen changes 
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Loans and Returns 

 •Loans via desk – SCU problematic as no RFID. 

•7 week loan, no renewals, standard RMIT email notifications (due 

date reminders / overdue notices). 

•Patron returns as usual via chutes at any RMIT Library site.   

•Staff process the item in Alma and send to admin staff: 

 

 

 

 

Temporary bib record indicates the item is in transit to Resource Sharing 

Library: 
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•Admin staff log into Relais, find details and ‘return’ item : 

 

 

 

 

 

 

 

 

 

•This deletes the temporary bib from Alma via NCIP 

•Admin staff post back to home library 
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Lending Requests 

•Patron from another institution request an RMIT book via Relais when 

availability in Alma is verified by Z39.50 

•Request received via email with book slip attached. 

  

• Staff collect item from shelf and process in Relais. 

 

 

 

 

 

 

• Book-slip attached and item posted 
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This now says “Loan 

Document” 



•Relais moves book into Resource Sharing Library in Alma via NCIP: 

 

 Alma 

 

 
 

 

Primo 
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When item is returned to RMIT, admin staff receive book in Relais  

 

 

 

 

 

 

 

Via NCIP, the item is moved back to original library and is put in-transit 

from the Resource Sharing Library to original library…. 
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…and we see… 

Alma 

 

 

LibrarySearch/Primo 

 

 

 

 

 

•Item processed at home site and status changes to “available” 

• Item is re-shelved 

• Then END! 
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Opportunities 

•Reciprocal borrowing scheme enhanced/augmented 

•Doc Del relief   

•Collections of excellence / collaborative collection development  

•Massively expanded collections  

•Student satisfaction  

 

• Local issues: 

– Renewals and recalls  

– What does “request” mean? (holds, Doc Del, CAVALborrow) 

– Branding – what does CAVALborrow mean to patrons? 

– TILE local and availability 

– Postal costs 

– SCU loans / security  
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