
1WWW.VU.EDU.AU

BONUS

Presenter’s name Angela D’Souza
Date :June 2009



2

What I intend to cover:

• The history of BONUS+ and how it works in the background

• How BONUS+ will work for our requestors

• Implementation at Victoria University
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History of BONUS

• 2 year research study in resource sharing

• sponsored by UNISON (NSW)
UTS, University of Newcastle, UNSW,   

CSU
• first INNReach system in Australia

• first combining III and Ex Libris systems
live July 20, 2005 with UNEWC, UTS,   

CSU
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HARDWARE
• 2 dedicated servers 
• central INNReach and DCB (Direct   Consortial Borrower) for Ex Libris 

systems
• located, maintained at University of Newcastle
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Central union catalogue

• each library profiles records to contribute
• monographs, some AV, no high use material
• no serials or order records (BONUS decision)
• one master bibliographic record per title
• algorithm determines master record
• institutional holdings added to bib records
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Central union catalogue

• uploaded automatically to central catalogue
• overlay existing bibliographic records
• BONUS creates new bib record if no match
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Requesting

• available to all staff, students of participating libraries
• unmediated requesting - clients place requests directly online
• system selects an available copy
• clients select registered institution, pickup location 
• clients authorised in verification screen
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Searching BONUS

• button on local OPACs carries search across to BONUS
• search BONUS catalogue directly
• http://bonus.newcastle.edu.au/
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Requesting

• BONUS sends request data to holding and borrowing libraries 

• creates virtual (temporary) item record on the borrowing library system

• creates virtual (temporary) patron record on the lending library system
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Requesting
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Processing Requests

At holdings library 
• print paging slips of requests
• retrieve items from shelves
• Send items to requesting library
At Lending library
• check out items to BONUS borrower
• systems inserts virtual patron data
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Delivery

• Australia Post, VTAC
• Anticipate 4 days interstate and 2 days within Victoria
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Self help

From MyLibrary link in local web catalogue borrowers can:
• view status of BONUS requests and checkouts
• cancel BONUS requests
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Load Balancing

• system randomly selects lending library for available item to fill request
• load balancing has been implemented 
• monitor borrowing statistics
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Additional feature available with INN 
Reach (BONUS)

• Visiting patrons
• Now just implemented at Massey University (across the ditch)!
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How we operate at Victoria 
University

• Centralised operation integrated with Document Delivery and Postal 
Loans

• VTAC where possible or DX
• Postal  bags
• Workflow similar to ILL
• What will other campus library staff need to do
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Statistics for Lending and Borrowing
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Student feedback

• I am a student at UTS and have used the Bonus system to get 2 books, 
1 from CSU and 1 from Newcastle Uni. It is a wonderful system, 
congratulations.

• This catalogue is fantastic. Fast loading. Great system. Appreciations!!

• BONUS works very well and is a great idea. (Newcastle) Thanks :)
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CONTACT DETAILS

NAME Angela D’Souza
Access & Copy Services Librarian

PHONE  +61 3  99192241
FAX    +61 3  99192160
EMAIL angela.dsouza@vu.edu.au

WWW.VU.EDU.AU

Any questions???


