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CAVAL Professional Development Interest
Group Forum - June 2016

Libraries Under Review — twelve months on

Date & Time Wednesday 22 June 2016, 10.00 am to 1.00 pm

Venue Victoria University — City Flinders Campus, Seminar
Room 11.07, Level 11, 300 Flinders St.

RSVP by Monday 20 June 2016

Reqister here:
http://caval pdigjune2016.eventbrite.com.au

Map and travel directions
Venue Map:

University Campus map:
http://www.vu.edu.au/campuses-services/our-campuses/city-flinders

By public transport
http://ptv.vic.gov.au/getting-around/stations-and-stops/

PDIG Forums provide an avenue for librarians and library technicians
to share information and current practice with their colleagues, in the spirit of collaboration
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CAVAL Professional Development Interest Group Forum

Libraries Under Review — twelve months on.
4 academic and research libraries share their reflections,
challenges and learning

Wednesday 22™ June 10.00am — 1.00pm
Victoria University
City Flinders Campus
(Seminar room 11.07, Level 11)

In July 2015, we heard from three academic libraries about the significant changes they had
experienced in response to external and internal changes to University strategy and student
services - re-positioning library structures, service models and roles. This forum will allow
participants to hear how these changes have progressed over the last 12 months.

Presenters will speak about how roles have shifted and evolved the development of strategies
to support employees in the workplace during transition, and the ongoing challenges. There
will be time for questions and discussion, and morning tea will be provided.

Library staff from all CAVAL member libraries are welcome, particularly those with an interest
in professional development and the changing LIS landscape.

Program

10.00 —10.10 a.m. Welcome and Introduction
Sandra Woods — Manager, Library Programs - University of
Melbourne Library and Chair of the CAVAL Professional Development
(PDIG) Interest Group

10.10-10.40 a.m. 'Emotional Labour' in libraries and the development of
strategies to support employees in the workplace during
change
Garry Potter, Manager Libraries Footscray, Victoria University Library

10.40-11.10 a.m. Meet MOM, the Melbourne Operating Model
Jenny Ellis, Director, Scholarly Information, University of Melbourne
Library

11.10-11.45 a.m. Morning Tea

11.45-12.15 p.m. Library services realigned
Wendy Hoyle, Associate Director Library Services, University of
Tasmania Library

12.15-12.45 p.m. Ask La Trobe - new service partnerships to improve student
experience
Fiona Salisbury, Deputy Director, Learning and Teaching, La Trobe
University Library

12.45-1.00 p.m. Finish and wrap up

PDIG Forums provide an avenue for librarians and library technicians
to share information and current practice with their colleagues, in the spirit of collaboration



g
/

CAVAL —

Speakers

Garry Potter - Garry Potter is the Manager, Libraries Footscray at Victoria University and has
more than 30 years’ experience in the library and information science profession, with the last
20 years in Higher Education. Garry’s current portfolio also includes managing Lending
Services for the library and the professional development of campus library staff. Garry has
undertaken and continues to do research in the areas of staff development and workforce
planning; and has presented papers at IFLA, the CAVAL People in the Information Profession
conference, and the Pacific Northwest Libraries Association in the USA. Garry has always had
a keen interest in the continuing professional development of library staff, particularly as
roles change, and continues to work in this area.

Jenny Ellis - Jenny leads the Scholarly Information program of Melbourne University Library.
This program is responsible for the delivery of a diverse range of client services that support
teaching, learning & research at the University. Jenny leads the library liaison relationships
that support the learning & teaching and research activities of faculties and schools. She also
manages the physical library spaces and frontline services and has responsibility for the
University Copyright Office.

Wendy Hoyle - Wendy was transferred into the new position of Associate Director, Library
Services as part of the restructuring of the University of Tasmania’s Division of Students and
Education. Prior to that, she temporarily held the position of Associate Director, Library Client
and Learning Services as per the previous restructure. For six years she held the position of
Launceston Campus Librarian, with responsibility for the management of the Launceston,
Cradle Coast and Sydney libraries, as well as client services, staff development and marketing
across the whole Library service. Prior to that, Wendy worked for 20 years in Brisbane in a
variety of roles at the University of Queensland, Griffith University and the State Library.

Fiona Salisbury - Fiona Salisbury is the Deputy Director, Learning and Teaching in the
University Library at La Trobe University. Fiona has worked at La Trobe since 2006 and her
responsibilities at different times have included learning and teaching programs and services,
research support services, web development, communications, and collaborative library
initiatives related to curriculum design. Before working at La Trobe University Fiona held a
number of positions at the University of Melbourne Library.

PDIG Forums provide an avenue for librarians and library technicians
to share information and current practice with their colleagues, in the spirit of collaboration



